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BEFORE THE PUBLIC SERVICE COMMISSIOP~EB 1 4 2003 
COMMONWEALTH OF KENTUCKY 

In the Matter of: 

PUBLIC SERVICE 
COMMISSION 

INQUIRY INTO THE USE OF ) 
CONTRACT SERVICE AGREEMENTS ) ADMINISTRATIVE 

IN KENTUCKY 1 
BY TELECOMMUNICATIONS CARRIERS ) CASE NO. 2002-00456 

RESPONSE TO COMMISSION STAFF DATA REQUEST 
ON BEHALF OF 

SOUTH CENTRAL RURAL TELEPHONE COOPERATIVE CORPORATION, 
INC. 
AND 

SOUTH CENTRAL TELCOM, LLC 

On December 19, 2002, the Kentucky Public Service Commission (“Commission”) 

initiated Administrative Case No. 2002-00456 for the purpose of examining the use of 

contract service agreements (“CSAs”) by telecommunication carriers in Kentucky. In 

initiating PSC Case No. 2002-00456, the Commission included a number of questions 

that interested parties were to address. This response is provided by South Central Rural 

Telephone Cooperative Corporation, Inc. (“South Central”) and South Central Telcom, 

LLC (“SCT”) to the questions asked by the Commission in that Case. 

Question 1: Provide full and complete copies of CSAs entered during 2001 and 2002, 

or in the alternative if such CSAs are on file with the Commission a list of CSAs and 

their effective date. 

Response 1: Neither SCT nor South Central entered into any CSAs during 2001 or 

2002. 



Response to Questions 2 and 3,5 and 6,s and 9: Lacking any practical experience 

with CSAs, the companies respectfully declines to comment at this time on either their 

specific policies regarding CSAs or those that it would expect the Commission to 

formulate in this proceeding. 

Question 4: 

services in the same geographic area or market receive the same prices? 

Would you support a policy requiring that all customers for regulated 

Question 7: Discuss the impact on competition in particular and on the 

telecommunications industry in Kentucky in general that would result from deregulation 

of CSAs. 

Response to Questions 4 and 7: South Central is a membership-owned incumbent 

local exchange carrier and SCT is a recently formed competitive local exchange carrier. 

Both operations serve the rural communities in and around Glasgow, Kentucky. 

Despite its rural status, South Central now has at least one competitive provider offering 

services to its customers on a discounted resale basis. Primarily due to its cooperative 

status, South Central has traditionally held and continues a policy that pricing for 

regulated services in its market is applied on a non-discriminatory basis to all “similarly 

situated” customers in its ILEC service area. 

SCT provides an array of services in competition with ALLTEL (formerly Verizon) in 

the greater Glasgow serving area. The company distinguishes itself from its competition 

based on its customer service, variety and range of products, and price. SCT is extremely 

concerned that lack of regulation of CSAs and/or the ability of its competitor to provide 

discriminatory pricing between subscribers in a targeted effort to thwart competition 

could have a detrimental impact on SCT’s growing CLEC operations. A policy that 

allows such arrangements, in which customers with access to competitive options get 

specialized arrangements funded essentially, by those customers in markets lacking the 

benefits of competition, would naturally favor the incumbent telephone company with its 

broader base of competitive and non-competitive service areas. Given the authority to do 



? 
so, the incumbent provider would merely have to “cherry pick” its own subscribers and 

await the eventual demise of the competitive provider before eventually returning to its 

captive market pricing. The rural communities with their inherently small number of mid 

to high revenue subscribers would swiftly feel the negative impact of such actions as the 

few facilities-based competitors now seeking to serve those communities fell victim to 

such actions. 

Conclusion 

SCT and South Central thank the Commission for providing the opportunity to participate 

in this proceeding. The Commonwealth of Kentucky is one of the few states in which the 

potential for true competition in the rural markets is being realized. The companies 

appreciate the difficult task facing this Commission and urge this Commission to 

establish a policy that does not allow ILECs to meet competitive threats by merely 

targeting competitors. 

Respectfully submitted, 

South Central Rural Telephone Cooperative 
Corporation, Inc. 
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Certificate of Service 

I hereby certify that a copy of the foregoing was served on the individuals on the 
attached Service List by mailing a copy thereof, this 14'h day of February 2003. 

P n 



SERVICE LIST - PSC 2002-00456 

Sylvia Anderson 
AT&T Communications of the South Central 
States 
1200 Peachtree Street, N.E. 
Suite 8100 
Atlanta, GA 30309 

Murray Barr 
ICG Telecom Group, Inc. 
180 Grand Avenue, Suite 450 
Oakland, CA 94612 

Melissa Bums 
MClMetro Access Transmission Sem'ces, 
Inc. 
6 Concourse Parkway, Suite 3200 
Alpharetta, GA 30328 

Robert A. Bye 
Cinergy Communications Co. 
8829 Bond Street 
Overland Park, KS 66214 

Hon. Ann Louise Cheuvront 
Office of the Attorney General 
Utility & Rate Intervention Division 
1024 Capital Center Drive, Suite 200 
Frankfort, KY 40601 

W. A. Gillum 
Mountain Telephone Cooperative, Inc. 
405 Main Street 
P. 0. Box 399 
West Liberty, KY 41472-0399 

Stephen R. Byars 
ALLTEL Kentucky, Inc. 
P. 0. Box 1650 
Lexington, KY 40588-1650 

Susan Berlin, Esq. 
In termed ia Com munica tions, I nc. 
c/o MCI Telecommunications Corp. 
Concourse Corporate Center Six 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 

James Campbell 
Gearheart Communications Co., Inc. 
d/b/a Coalfields Telephone Co. 
5 Laynesville Road 
Harold, KY 41635 

Dr. Bob Davis 
11 3 Pebble Beach 
Georgetown, KY 40324 

William K. Grigsby 
Thacker-Grigsby Telephone Co. 
9500 Communications Lane 
P. 0. Box 789 
Hindman, KY 41822 

Hon. William R. Atkinson 
Sprint Communications Co. 
3065 Cumberiand Blvd. 
Mailstop GAATLD0602 
Atlanta, GA 30339 

Trevor R. Bonnstetter 
West Kentucky Rural Telephone 
237 N. 8th Street 
P. 0. Box 649 
Mayfield, KY 42066-0649 

Keith Gabbard 
Peoples Rural Telephone 
P. 0. Box 159 
McKee, KY 40447 

James Hamby 
Highland Telephone Cooperative, Inc. 
P. 0. Box 119 
7840 Morgan County Highway 
Sunbright, TN 37872 

Jeff Handley 
TDS - Telecom South East Division 
9737 Cogdill Road, Suite 230 
Knoxville, TN 37932-3374 



Hon. C. Kent Hatfield 
Middleton 8 Reutlinger 
2500 Brown 8 Williamson Tower 
Louisville, KY 40202 

William W. Magruder 
Duo County Telephone 
1021 W. Cumberland Avenue 
P. 0. Box 80 
Jamestown, KY 42629 

Hon. James R. Newberry, Jr. 
Wyatt, Tarrant & Combs, LLP 
Lexington Financial Center 
250 W. Main Street, Suite 1700 
Lexington, KY 40507 

John Powell 
Computer Innovations 
P. 0. Box 539 
Richmond, KY 40476 

Hon. W. Brent Rice 
Hon. David A. Cohen 
McBrayer, McGinnis, Leslie & Kirkland, 
PLLC 
201 E. Main Street, Suite 1000 
Lexington, KY 40507 

F. Thomas Rowland 
North Central Telephone 
872 Highway 52 Bypass 
P. 0. Box 70 
Lafayette, TN 37083-0070 

Hon. John N. Hughes 
124 W. Todd Street 
Frankfort, KY 40601 

Hon. Thomas A. Marshall 
212 Washington Street 
P. 0. Box 223 
Frankfort, KY 40601 

Harlon E. Parker 
Ballard Rural Telephone 
159 W. 2nd Street 
P. 0. Box 209 
LaCenter, KY 42056-0209 

Thomas E. Preston 
Foothills Rural Telephone 
1621 Kentucky Route 40W 
P. 0. Box 240 
Staffordsville, KY 41 256 

Mark Romito 
Cincinnati Bell Telephone Col. 
201 E. 4th Street 
P. 0. Box 2301 
Cincinnati, OH 45201 -2301 

David Sandidge 
Electric and Water Plant Board of the City of 
Frankfort 
317 W. 2nd Street 
Frankfort, KY 40601 

Thomas Kramer 
Cincinnati Bell Long Distance 
CBLD Center, Suite 2300 
36 E. 7th Street 
Cincinnati, OH 45202 

Darrell Maynard 
SouthEast Telephone, Inc. 
106 Power Drive 
P. 0. Box 1001 
Pikeville, KY 41502-1001 

John A. Powell 
AEEP, Inc. 
205 S.  3rd Street 
Richmond, KY 40475 

Clinton Quenzer 
Logan Telephone 
P. 0. Box 97 
10725 Bowling Green Road 
Aubum, KY 42206 

Robin H. Taylor 
BellSouth BSE, Inc. 
400 Perimeter Center Terrace 
North Terraces Bldg.. Suite 220 
Atlanta, GA 30346 



. .  
Craig Winstead 
SPIS.net 
P.O. Box 1250 
Dulin Street 
Madisonville, KY 42431 

J.D. Tobin, Jr. 
Allison T. W illoug h by 
Brandenburg Telephone Co. 
200 Telco Road 
P.O. Box 599 
Brandenburg, KY 40108 

A.D. Wright 
e-Tel, LLC 
607 Broadway 
Paducah, KY 42001 

Ms. Joan A. Coleman 
Director - Regulatory 
BellSouth Telecommunications, Inc 
601 West Chestnut Street, 4NE 
P.O. Box 32410 
Louisville, KY 40232 

http://SPIS.net

